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Resolve Pay Company Overview
Introduction: Resolve Pay is a financial technology company that revolutionizes B2B transactions by offering modernized net terms invoicing and accounts receivable (AR) automation solutions. As a spinout of Affirm, and backed by PayPal’s founding team, Resolve Pay focuses on simplifying and streamlining the B2B payment process to enhance cash flow and operational efficiency for businesses.
Key Services:
1. Net Terms Invoicing:
· Flexible Payment Terms: Resolve allows businesses to offer their customers net terms of 30, 45, or 60 days while receiving up to 100% of the invoice amount upfront within 1 day. This enables businesses to maintain a steady cash flow without waiting for the full payment period.
· Risk-Free Advances: Unlike traditional factoring, Resolve offers non-recourse advances, meaning businesses are not held liable if the customer defaults on payment​​.
2. AR Automation:
· Comprehensive AR Management: Resolve automates the entire AR process, including credit checks, invoicing, payment processing, and collections. This significantly reduces the time and manual effort required to manage receivables.
· Integrated Solutions: Resolve seamlessly integrates with major accounting systems like QuickBooks, Oracle, Magento, and WooCommerce, ensuring that all financial data is automatically synchronized and up-to-date.
3. Credit Management:
· Efficient Credit Checks: Resolve provides fast, quiet business credit checks and manages credit lines for customers, helping businesses make informed decisions about extending credit.
· Increased Purchasing Power: By offering higher credit lines and flexible net terms, Resolve helps businesses increase their average order value and grow sales.
4. Customer Experience:
· Payment Portal: Resolve’s payment portal offers multiple payment options, including ACH, wire transfers, credit cards, and checks, improving the payment experience for customers. This flexibility helps to speed up the sales cycle and reduce days sales outstanding (DSO)​.
Company Background: Resolve was founded by Chris Tsai and Brian Nguyen, both experienced fintech leaders and entrepreneurs. Their vision for Resolve was to create a comprehensive B2B payments platform that combines credit expertise, invoice financing, and embedded payments into a single, user-friendly solution. Resolve is designed to support the nuanced relationships inherent in B2B transactions while simplifying and automating complex workflows.
Why Choose Resolve:
· Improved Cash Flow: Get paid faster with upfront cash advances on approved invoices.
· Enhanced Efficiency: Save time and reduce errors with automated AR processes.
· Risk Mitigation: Non-recourse advances eliminate the risk of customer defaults.
· Customer Satisfaction: Offer a seamless and professional payment experience to your customers.

